
 
 
 
 
 

Practice Pro® 
PROFESSIONAL OFFICE SOFTWARE 

 
 

Standard Quotation 

Deltra Pty Ltd   ABN 23 001 459 472              Ph (02) 6363 1733          Fax (02) 6360 2459 

 

 
Ref. 

No. 

Description Qty Unit 

Price 

Total 

Amount 

1 Annual licence fee for Practice Pro® 

Professional Office Software  

First Computer 

Per Additional Computer 

(See attached Terms & Conditions of Sale) 

 

 

1 

…... 

 

  

 $1100 

 $330 

 

 

$1100 

$…..….... 

 

2* Software installation fee per computer 

(Once only fee which covers installation of software on 

computer(s) and configuration of network and printer(s) 

 

..…. 

 

 $99 

 

$…….…. 

3* Practice configuration fee 

(Once only fee which covers configuration of software to 

practice requirements, plain letterhead with no artwork 

and setting defaults for one practitioner) 

 

1 

 

 $550 

 

$550 

 

Grand total: 

 

 

$………… 

 

GST INCLUDED in all prices. 

 
Payment terms: nett, 30 days 

Validity of quotation: 30 days from the date of quotation. 
 
 
 
Training will be invoiced separately, at $110.00 per hour or part thereof. 

Training is performed on site, minimum two hours per session. 

We recommend training on a one-to-one basis, although more users may attend if desired. 

(Training will take approximately 4 to 10 hours per trainee depending on trainee duties and ability) 
 
Note: All Licence fees will be invoiced direct from Deltra Pty Ltd. Other items (marked with 
an asterisk) may be supplied and invoiced separately by your installation sub-contractor or 
your local Practice Pro dealer. 
 
This quotation is subject to the enclosed terms & conditions of sale. 
 
 
 Dealer: Deltra Pty Ltd 
  PO Box 149 
  ORANGE  NSW  2800 
  Ph: (02) 6363-1733 
  Fax: (02) 6360-2459 
 
 
 Date of Quotation:  ...............................  

 
Rev. Date: 19 January 2005 



 
 
 
 
 

Practice Pro® 
PROFESSIONAL OFFICE SOFTWARE 

 
 

Terms & Conditions of Sale 

 
I agree to the Terms and Conditions of Sale documented above  (Page 1 of 2). 

 

Purchaser: .................................................. Signature: .............................................. Date: ......................  

Deltra Pty Ltd   ABN 23 001 459 472              Ph (02) 6363 1733           Fax (02) 6360 2459 

 

1. The annual licence fee for the first year of use shall be due & payable from the date of first 

installation of the software on any of the Purchaser’s computers — the initial installation date. 

2. Annual licence fee payments are paid in advance and are due & payable on the anniversary of 

the initial installation date each year. 

3. The fee for additional licences purchased after the initial installation date (“additional licence 

fee”) will be adjusted so that the licence period for the additional licences terminates on the 

anniversary of the initial installation date.  The additional licence fee will be due & payable on 

the date of purchase. 

4. The licence fee includes for: 

• Use of the software on the specified number of computers. 

• Provision of all updates of the software issued during the licence period. 

• Provision of software support by phone, fax, e-mail 

(0800Hrs to 1800Hrs Monday to Friday, 0800Hrs to 1200Hrs Saturday). 

• Rectification of software faults. 

• Correction of data corruption if due to fault of the software, provided regular (at least daily) 

backups and automatic checks of financial and other data are carried out by the user as set 

out in the software instructions. The corrupt data must be supplied to Deltra Pty Ltd on CD, 

on an FTP site accessible via the Internet or via direct modem transfer. 

• Provision of user and administrator manuals, newsletters and other miscellaneous material 

relating to the software and practice management as prepared by us from time to time. 

5. The annual licence fee includes: 

• In the year for which licence fee has been paid, support service including travel time, of up 

to 1 hour for each licence. Unused support service time allowances do not accumulate from 

year to year.  Support service provided in excess of the allowance included in the licence 

fee will be charged at the current hourly rate. 

6. The additional licence fee includes: 

• In the period for which licence fee has been paid, support service including travel time, of 

up to (60 divided by 12 multiplied by the licence period in months) minutes for each 

licence. Unused support service time allowances do not accumulate from year to year.  

Support service provided in excess of the allowance included in the licence fee will be 

charged at the current hourly rate. 

7. Support service includes items such as rectification of data corruption not due to the fault of 

the software, customisation changes, remote training and other general support such as 

assistance with operating system and hardware problems, 

8. The current hourly rate at the date of quotation is $110 per hour. 



 
 
 
 
 

Practice Pro® 
PROFESSIONAL OFFICE SOFTWARE 

 
 

Terms & Conditions of Sale 

 
I agree to the Terms and Conditions of Sale documented above  (Page 2 of 2). 

 

Purchaser: .................................................. Signature: .............................................. Date: ......................  

Deltra Pty Ltd   ABN 23 001 459 472              Ph (02) 6363 1733           Fax (02) 6360 2459 

 

9. For work other than as specified above and for travel time to and from the site you will be 

charged at the current hourly rate. We have included a remote access package with Practice Pro 

so that work can be carried out by remote access, minimising support service time. 

10. The Software covered by this Licence and associated manuals are copyrighted with all rights 

reserved. You may not copy, reproduce nor transmit any part of the manual or the Software in 

any form nor by any means except as permitted by copyright laws of Australia. You are 

permitted to write the contents of the Software into the machine memory of your computer so 

that the Software can be executed. 

11. You, the purchaser, agree that the complete responsibility for the accuracy and validity of all 

outputs from use of the software and materials supplied by us rests with you. In no event will 

Deltra Pty Ltd be liable for loss of profits or goodwill or other indirect, special, incidental, or 

consequential damages resulting from any defect in the Software, media or related written 

materials. No Deltra Pty Ltd dealer, agent or employee is authorised to make any modification, 

extension or addition to this warranty. 

12. If, at the time of installation, computer hardware, network or system at the site is incomplete or 

unserviceable, or if a staff member needed for customisation information is absent or 

unavailable, and this necessitates an additional visit to site by the installer, we reserve the right 

to charge for any such additional visit at our standard hourly rate 

13. We reserve the right to adjust fees and charges at any time without notice. Our fees include GST 

but do not include other Taxes or Government impost which charges, if any, shall be to the 

purchaser’s account. 

14. Warranty on any third party equipment or software supplied by Deltra Pty Ltd is limited to the 

manufacturer’s warranty offered by that third party. 

 


